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1 Login&Register

1.1 Login website

Asian server: https://ess.sermatec-cloud.com/
European server: https://eur.sermatec-cloud.com/

1.2 Login

(1) Input account name and password could login, there are user account and super user 
account two type which has different authorities.
User account has right to check the plant and the device, while super user account not only 
checking but also could create plant and add device.

(2) Right top area of the login page is used to change language, right now three
languages are supported: English, Chinese and Czech.



Shanghai Sermatec Energy Technology Co.,Ltd

User Manual for User Web Cloud First Version: 21/09/07 Version:1.2.0
SHCR/WI-HR-001 Modify: 21/09/14 Page:4/19

(3) Verify code is needed if the account or password was wrongly input for more than 3
times.

1.3 Register

Click ‘Register’, fill in necessary information, the super user account could be registered here.
While Sermatec recommend that the user and super user accounts to be created by dealer
account to ensure the dealer could monitor the inverters they sold.

2 Page Introduction

(1) Homepage, left area is energy statistic data, could check daily yield, total yield and
others. Middle area is the energy consumption statistics, pie chart is with load, grid and PV.
Right area is for the plant online status and alarms of current date.

(2) Left top area of homepage will show the account name, pull down could see all plants
from this account.
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(3) Notification for user account.

(4) Plant details, will see plant name, location, users and so on.
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3 Personal center

Change theme, change password, submit a case, logout.

3.1 Change Theme

There are 3 options: Gray white, Gray black and Black green, for the background color of the
web.



Shanghai Sermatec Energy Technology Co.,Ltd

User Manual for User Web Cloud First Version: 21/09/07 Version:1.2.0
SHCR/WI-HR-001 Modify: 21/09/14 Page:7/19

3.2 Change password

3.3 Submit a case

This function is for end user to submit the product problem, dealer will handle it with their
dealer account on Cloud monitoring system.
(1) My case list: Cases I submit
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(2) Filter function, is used to filter the cases based on terms.
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(3) Create a case, fill in the form about the case, could upload photos or MP4 format videos
related to the case(single file max.size is 10M).

(4) Unread massages numbers could display.
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(5) Could check unread massages by ‘Details’.

(6) Case details page, could see real-time communication massages with dealers’ service
engineers.

(7) Click ‘Case solved’, can leave a comment about the solution and score the dealer
engineer.
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4 Homepage

4.1 Device list

Device information could be checked here, click’...’ to check device details.

4.1.1 Device details

Right top there are 5 icons: Status, Reports, Restore to factory settings, Alarms, Homepage.
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Following page is the device details data.

图 16

4.1.2 Reports

(1) Report page, it is line chart of some data.
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(2) PV generation report, could zoom in or out with mouse.

(3) Battery SOC report, could zoom in or out with mouse.
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4.1.3 Restore factory settings (default cannot use it here)

Restore factory settings, will change all settings back to factory setting, needs to be done
under Sermatec’s approval.

图 22

4.1.4 Alarms

(1) Alarms in progress.

(2) Alarms in history, select time period to check historical alarms, could export in Excel.
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5 Super User Account

Except above common user function, super user account got following extra functions.

5.1 Homepage

There are ‘Create Plant’, ’Edit Plant’ and ‘Delete Plant’ together with ‘Plant
Details’.

(1) Create Plant, need to fill in necessary plant information.

(2) Edit Plant, could edit Plant name, address and power
etc.
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(3) Delete Plant, to delete all information about the plant.



Shanghai Sermatec Energy Technology Co.,Ltd

User Manual for User Web Cloud First Version: 21/09/07 Version:1.2.0
SHCR/WI-HR-001 Modify: 21/09/14 Page:18/19

5.2 Device List

Super use account has right to add device, edit device, delete device.
(1) Add device, input inverter SN, location, confirm to submit.

(2) Edit device: Click edit device, could modify SN, location, click √ to confirm.
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(3) Delete device.


